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Tourism’s frontline invited to register for World Heritage training 

Wet Tropics tour operators, guides, coach drivers and anyone who interprets the region for visitors, now 

have the opportunity to participate in the region’s only dedicated Wet Tropics World Heritage training 

program. 

The online training program focuses on ‘raising the bar’ for World Heritage tourism in Tropical North 

Queensland.  

The Wet Tropics Management Authority is collaborating with the tourism industry to assist tourism’s front 

line workers to deliver world-class visitor experiences in the Wet Tropics World Heritage Area. 

The Wet Tropics online training program was developed with funding from the Queensland Tourism 

Industry Council (QTIC). The latest modules have been made possible through the ongoing partnership 

between the Wet Tropics Management Authority, QTIC, Industry Accreditation and Content Training Pty 

Ltd. 

The Program consists of two resources: 

• An online training portal  

• The Wet Tropics Guides’ Network, featuring ‘Guide Field Schools’ 

The Wet Tropics Guides Network functions as an ‘Alumni’ of guides who come together regularly to share 

the latest learnings from a region which contains one of the most complete and complex natural 

environments. 

‘We believe the Wet Tropics Guides Network provides the industry with a crucial link to experts, 

management agencies, scientists and traditional owners; affording them the opportunity to network and 

continually improve the knowledge capacity of the guiding fraternity of Far North Queensland’, Wet Tropics 

Management Authority Executive Director Andrew Maclean said.  

‘Ensuring the tourist industry’s front line workers understand and present the natural and cultural values of 

our iconic landscape appropriately will promote behaviour and respect for an area steeped in cultural 

integrity and unique diversity’. 

Andrew Maclean added, ‘This is an excellent opportunity to ensure World Heritage values are represented 

accurately. Our aim is to work with tour guides and employers to build on the region’s reputation as a high 

quality destination providing authentic rainforest tourism experiences.’ 

Industry Accreditation's co-founder Jacqui Conway said, ‘The program complements perfectly our vision to 

provide tour guide training and accreditations to meet the needs of the touring companies operating 

throughout the Wet Tropics region.’ 

 ‘The Wet Tropics online training program is realistic, relevant and based on experience and knowledge 

gained from many years of operating in the industry’, Ms Conway added. 

The Wet Tropics Management Authority is calling on tour operators, guides, coach drivers and interested 

parties to submit their Expressions of Interest for the online training program by Monday 15 April 2013. 
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Places in the course and further details will be offered to applicants by Monday 22nd April 2013. 

Successful completion of this course will entitle you to a guaranteed place at the next Guide Field 

School due to be held in November this year. 

 

To submit your Expression of Interest for this course, please contact: 

Marcus Brady 

Project Officer 

Communities and Partnerships 

TEL: 07 4052 0568 FAX: 07 4031 1364 

marcus.brady@wtma.qld.gov.au 

1st Floor, 15 Lake Street * PO Box 2050, Cairns, QLD 4870 

 

or visit www.wettropics.gov.au/tour-guide-training  

 

ENDS/ 

For interviews and comments contact: 

Mr Andrew Maclean, Executive Director, Wet Tropics Management Authority 

Ph: 4052 0501 Mob: 0417 052495  

 

Additional information 

The Wet Tropics Management Authority worked with the Queensland Tourism Industry Council, Savannah 

Guides Ltd, Industry Accreditation, tourism operators and guides to develop the tour guide program that 

will assist the industry to enhance and develop new world-class visitor experiences, in and around the Wet 

Tropics World Heritage Area.  

Topics covered as part of the Wet Tropics online training program: 

• Australian Indigenous cultures (as they relate to the Rainforest people of the Wet Tropics) 

• Preparing specialised interpretive content on Wet Tropics flora fauna and landscape 

• Preparing and presenting tour commentaries or activities 


